
Emergency 
Threat to life, limb or eye sight 

(Severe bleeding, chest pain, broken bone, etc.) 
Go to the nearest emergency room or call 911 

On Joint Base Anacostia-Bolling call (202) 433-3333 
On Joint Base Andrews call 522 

Routine 
All other medical care 

  
Call 1 (888) 999-1212 to 

schedule an appointment 

Urgent 

Before using a civilian Urgent Care Center or civilian provider ALWAYS  
obtain a referral from your PCM or you may be responsible for costs 

 

Requires medical care within 24 hours but is not life threatening 
(Migraine headache, ear ache, tooth ache, rising fever, etc.) 

    

 

After Hours: Go to the Emergent Care Center on Joint Base Andrews, 
or call (240) 857-2333 to reach the on-call Primary Care Manager (PCM) 

  

Duty Hours: Call 1 (888) 999-1212 for an acute appointment                             
 

 

Check out our web site at http://www.79mdw.af.mil 

Scan with your smartphone to visit our websites 
OR 

Log on to http://www.79mdw.af.mil 
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